Absenl are

Absenl are

Your Trusted LED Display Service Partner
Always by Your Side.

Fast - Professional - Global




Absenl are is Absen's professional service brand designed for
global customers

Value Proposition: The No.1 Service Brand for World-Class Display

Countries and Regions
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Fast - Superfast SLA Fast - Efficient Three-Tiered Service Support Structure

. . Industry's first three-tiered support system, leading in global service efficiency
24 /7 Online Support Service Tier 1: 24/7 Online Service Center handles all initial service requests and provide online solution
Tier 2: Distribution of “overseas” repair centers (RMA), cutting down shipping and waiting time

24/713 1 0 S 30 S 5 . 30 - Tier 3: LOCAL service network to increase timeliness and quality of on-site services.
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Fast - Responsive 7*24 Online Support

Absen Global Customer Service Center is a platform that provides customers with Multiple-Channel
access to the entire process of service consultation, service acceptance, service supervision, and
service transformation.
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Absen employs over 170 in-house professional service engineers,
all of whom have undergone rigorous training and certification
and have an average of more than eight years of industry experience.




Professional - Uniform Standard Professional - Scenario-based, full life-cycle

Standardization of Tooling & Equipment customized professional service solutions

Absen Certified Engineer Program

Est. 2014
300+ Sessions
5400+ Engineer
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DOOH Display
Service Soluti

Sports Display
Service Solution
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ProAV Displayf i
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AbsenCare DOOH display service solution is specifically designed for DOOH
displays to ensure uninterrupted performance!

:» Fast Response
24/7 support

Six-star standalone services
£ Freely customizable,
D meeting your

personalized needs!

Specialized Inspection

=) Proactive removal of
potential hazards

¥ Comprehensive Support
W' One-stop solution

Choose from two standard packages to suit your needs

Standard Assurance Package: Comprehensive Coverage
Premium Assurance Package: Proactive Protection

The AbsenCare sports display service solution, your dedicated event guardian
that ensures failure-free, spectacular broadcasts!

) Fast Response
24/7 support

Worry-Free Event Package
for Critical Events
Delivering end-to-end support

Comprehensive Support

] Specialized Inspection
3 One-stop solution

Proactive removal of
potential hazards

. Five Premier Service
Available in flexible combinations to meet your needs!

The AbsenCare ProAV display service solution is here to help! We offer a One-stop Service Solution!

% Worry-free
2’ Ease your maintenance
pressure by 60%

s Six-star standalone services

W) Freely customizable, meeting your
personalized needs!

Fast Response

I Hassle-free
24/7 support

Guarantee equipment
stability

Choose from two standard packages to suit your needs

’) Maintenance Protection Package: preferred choice for VAP partners
All-round Protection Package: ultimate guarantee for end users

AbsenCare has introduced the rental & staging display service solution exclusively designed for rental & staging.
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(s Fast Response

W 30%increase in
repair speed

/7 Fast Response, Hassle-Free

Repairs, and Comprehensive
Support!

Lower Costs Super Guardian Support
Achieve up to 50% ./ Package for One-Stop
cost savings Support

S Five Premier Services are available in flexible combinations
to fit your needs!

AbsenCare makes your display more stable and your service worry-free!

Primary Service Centers

Secondary Service Centers

Regional Service Center

Authorized Service Partners Countries and Region Covered

Crowdsourcing Service Providers



North America CIS Africa Latin America

» Process
Management

Europe APAC Middle East China
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Warning 11~ Scheduling « Analysis Layout Management

Trilogy Virtual Studio
- North America

Hangzhou Bocai Media
Virtual Studio
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Doha Expo, Qatar Kuala Lumpur, Malaysia Moulay Abdallah Stadium,
Rabat, Morocco
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Concert in Jeddah, Shenzhen Universiade Great China Plaza
Saudi Arabia Sports Centre Shenzhen
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Wuzhen Summit





